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Cookie Policy — Pillar Software PILLAR

1. Introduction

A cookie is a piece of information in the form of a very small text file that is placed on your
machine to help the site provide a better user experience. Generally, cookies retain
information relating to the user such as their preferences or shopping baskets as well as
providing tracking data. Cookies are normally there to improve your browsing experience. If
you’d like more information you may find: https://www.aboutcookies.org/ useful.

2. Our Cookies

Our website uses 2 cookies, some of these are required by the software to function, others
are optional to allow you to login automatically.

a. Required Cookies

Name Provider Purpose Expiry Type

ARRAffinity Azure Used to link a client to the Session  HTTP
correct instance of an Azure Cookie
Web App.

Ai_user Azure Used to provide application 1 Year HTTP
insights against a specific user in Cookie
case something goes wrong

Cookieconsent_status Pillar Stores your consent to our 1 Year HTTP
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